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Course Description:
Provides the theory and specific techniques required for entry-level interviewing in human service settings.

Course Objectives:

1. Introduce the theory and stages of change.
2. Provide instruction, practice, and feedback on interviewing skills

3. Explain the most common uses of helping interviews.

4. Help students adapt interviewing techniques to diverse populations.

5. Teach basics of human service record keeping.

Student Learning Outcomes:
Upon successful completion of the course, students should be able to:


1.
Set objectives for interviews.


2.
Identify the stages of an interview and apply techniques appropriate for each stage.


3.
Describe the theory of change and the stages of change in helping interviews.


4.
Analyze and use communication skills specific to the “helping interview” with diverse populations.


5.
Identify and reduce common barriers occurring in interviews.


6.
Apply skills required for information gathering interviews in a variety of settings.


7.
Use basic principles of case recording and reporting for human services workers.


8.
Relate the potential impact of the sociologically defined concept of “white privilege” 


to working with diverse populations.

Length of Course:  33 Hours

Grading Method:  A-F or Pass/No Pass 
Prerequisites:  None
Required Text:  
Ivey, Alan E., Intentional Interviewing and Counseling, Brooks Cole

Major Topic Outline:
I. Attending Skills

II. Questioning Skills

III. Client Observation Skills

IV. Reducing Defensiveness/Barriers

V. Encouraging, Paraphrasing, Summarizing

VI. Structuring Interviews

VII. Information Recording and Reporting

VIII. Sociologically Defined “White Privilege”

